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Comcast Email Account SPAM Preference Change Instructions

1. Loginto your Comcast email account at web this web address: customer.comcast.com
(type this into your URL address line and click enter).

2. Click on email icon to open your email
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3. Click on the setting icon top right and click “Settings” when it drops down
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4. Next, click on Advanced Settings under mail
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Basic settings

Accounts Advanced Seﬁlﬂgs

Mail Email Safe list

Auto Reply
When Email Safe List is enabled, only email sent from addresses on the Safe List will be received. All other emails will be
filtered out and not delivered.

Auto Forward

Filter Rules

Signatiic

Advanced Settings
Address Book

Use email safe list

POP Settings for Other Apps

When using POP to access your Comcast email from third-party applications, you can choose what happens to messages once
retrieved from the mail server. By default, we will leave the message in your Inbox. Changing this setting will allow your
application to tell the server what to do.

© Keep
Delete You can choose one of 2 options here:

1. Keep enable spam filtering checked and also check the Save a copy of
emails marked as spam (this will place these emails in your spam
folder where you can mark them not spam for legit emails).

2. Uncheck enable spam filtering and those emails should come into you
inbox.

Spam Filtering

Enable spam filtering
Save a copy of emails marked as spam

*Note: If you do not have the option to edit the Spam filter under your account you are probably
logged in with a “restricted” account. If this is the case you will need to log in with the primary
Comcast account and make this sub-account (your account) “unrestricted” before being able to
make this SPAM filter change. See instructions on next page.
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Change secondary “restricted” account to unrestricted account

Log out of your account and log in as the Primary account holder to go back to the main page:

1. Click on Users tab and then click edit to the right of your name
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Users

click on your account (while logged in as the Primary account)

Edit
Primary
\ Edit
Restricted Secondary
Edit
Restricted Secondary
2. Click on edit user details
|
€ | ® # @& | https://customer.xfinity.com/#/users/234001130005012012Comcast.USR6JR @  Q search A NB 39 0L # - e~ =
SECBOOK () Pagecache: @2 330 W3k @k @2 W2k oir- [0 Apil,2000 EJ6M - Comp.v Xaj”l 2 S-LHU R ®: 8

(FINITY Shop/Upgrade  Support My Account I @ e

Overview Billing Users Devices Settings Espafiol ‘

Unrestricted Secondayy Edit user details || Suspend | Remove

. Mobile phone Not set Edit
Personal Contact Information
This is personal contact information. N
Preferred email Edit
Additional email Not set Edit
Username Edit
XFINITY Access
Use these credentials to sign in to your account. Your
Password e Edit

email address or mobile number can also be used as a
username.
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3. Dropdown the user type option and change to unrestricted and click save.
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4. Logout and log back in as yourself and follow instruction at top of this document.



